Stepping Stones Day Nursery (Cumbria) Limited

58-62 Wood Street, Maryport CA15 6LD
Tel No: 01900 812773
Proprietor : Mrs A Tunstall NNEB

Dear Parent/Carer

Welcome to Stepping Stones Day Nursery. We hope your child enjoys the time spent with us prior to going
to Infant School.

Firstly we would like to tell you about ourselves and the service we hope to provide. | am a qualified nursery
nurse with many years practical experience. all members of my staff are qualified or very experienced in
working with and caring for young children. Our aim is to provide excellent childcare in a loving and homely
atmosphere.

The nursery will be open from 7.30am — 5.00pm Monday - Friday.

We often cater for working parents but if however you would like to go shopping. have an appointment or just
simply want a rest we will be happy to cater for your needs.

To avoid disappointment children should preferably be booked into the nursery as only a limited number can
be taken at any one time. However, we will be happy to take your child at short notice if an emergency arises
or if you call at the door - providing there is enough room and staff. Children can stay for any length of time.
from 1 hour to a full day. If for any reason your child cannot attend a session for which they are booked, you
must telephone and let us know. You will. however, be charged for this booking. We are very flexible and
do not charge for holidays. No minimum hours.

If your child needs to be in attendance at lunchtime a packed lunch should be brought with the child. We have
a microwave and toaster. so your child can have a hot meal if preferred. A drink will be provided by us at
mid-morning. lunchtime .mid-afternoon and teatime. This is included in the cost. Please put you child’s name
on lunchboxes and all their belongings. ’

The nursery follows the Early Years Foundation Stage (EYFS) the national learning framework for 0-3 year

We hope we can be of some assistance to you and hope you and your child find your time spent with us an
enjovable and valuable experience.

We have a Facebook page which you can be added to if you wish — Please note this is a CLOSED group. We
also have a public page.

We use Tapestry to record your child’s progress/development . This is an online learning journal. Please ask
for details

We have uniform available please ask a member of staff for more details.

Yours faithfully
for Stepping Stones Day Nursery (Cumbria) Limited

A Tunstall

Mrs A Tunstall
Proprietor



